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sv//sTy/ s/ev// ix/k+/y/t/ a/y//eg/ n/e in/[/*y/ il/y// hE ik+ 

a/p/k+I ix/k+/y/t/ k+e s/m//D//n/ k+rn/e k+/ s/b/s/e Wp/y/ukt/ 

t/rIk+/ s/ul/h è/r/ ik+y// j//n/e v//l// s/m//D//n/ heE =  

 

s/ul/h ky// hE ? 
sv//sTy/ s/ul/h rij/sqMI s/ul/h y//egy/ ix/k+/y/t//e] k+/ 

p/>b/]D/n/ k+rt/I hE ? 

 

s/ul/h d/en//e] p/`//e] ke+ b/Ic/ Ak+ b/EQk+ h/et/I hE, ij/s/k+/ 

n/et/&tv/ Ak+ sv/t/]F/ vy/ikt/ k+rt// hE, ij/s/e s/ul/h k+r/n/e 

v//l// ¶v//l/I (concilliator) k+ht/e hE] = 

 

b/EQk+ m/e] s/ul/h k+r/n/e v//l// /v//l/I d/en//e] p/`//e] k+/e m/uä/e] 

k+/e p/hc//n/n/e v/ Wn/ p/r K/ul/e Op/ s/e b//t/c/It/ k+rn/e 

k+/ av/s/r p/>d/n/ k+rt// hE = s/ul/h k+/ Wäexy/ 

s/m/J//Et/e è/r/ ix/k+/y/t/ k+/ s/m//D//n/ k+rn// hE =  
 

s/ul/h k+b/ k+r/w* j//A ? 

s/ul/h s/b/s/e aiD/k+ Wp/y/ukt/ h/et/I hE j/b/ : 
 ix/k+/y/t/ k+rn/e v//l/e k+/e ait/irkt/ j//n/k+/rI 

y// j//e b//t/e] G/qI h/e] y// j//e Wp/c//r p/>/pt/ hua/ h/e, 

Ws/k+I vy//Ky// k+I a/v/xy/k+t// h/et/I hE  

 ix/k+/y/t/ k+rn/e v//l// /v//l/I p/ir[//m/ sv/Op/ 

p/Es// v//ip/s/ y// iv/f/Iy/ m/ua/v/jμ// m//]g/ rh/  

      h/e = 

y/h s/m//D//n/ s/nt//e{/j/n/k+ v/ s/m/y//n/us//r h/e s/k+t// 

hE j/b/ hr p/`/ Ak+ dUs/re ke+ k+/y//e*] k+/ k+/r[/ 

s/m/J/t// h/e = 

 

s/ul/h k+Es/e k+/m/ k+rt/I hE ? 
j/b/ ix/k+/y/t/ rij/sqMI ke+ p//s/ B/ej/I j//t/I hE, t//e y/h 

ix/k+/y/t/ k+rn/e v//l/e v/ sv//sTy/ s/ev// p/>d/t// d/en//e] s/e 

s/]p/k*+ k+reg/I a/Er s/ul/h k+I p/>ik>+y// b/t//Ag/I = 

a/p/k+/e s/ul/h k+I b/EQk+ m/e] a/n/e ke+ il/A a/D// idn/ 

k+/ s/m/y/ rK/n/e k+/e k+h/ j// s/k+t// hE = 

aks/r k+ev/l/ Ak+ hI b/EQk+ h/et/I hE = s/ul/h k+r/n/e 

v//l// /v//l/I b/EQk+ ke+ ik+nhI] B/I in/y/m//e] k+/e in/y/t/ 

k+rn/e ke+ il/A Wf/rd/y/I hE = v/h ap/n// in/[/*y/ d/en//e] 

p/`//e] p/r j/b/rdst/I n/hI] l//d s/k+t/// t/I = 
 
 

s/ul/h k+I b/EQk+ m/e] k+/En/ Wp/isT/t/ h/et// hE ? 

b/EQk+ m/e] ix/k+/y/t/ k+rn/e v//l//, sv//sTy/ s/ev// p/>d/t// a/Er 

s/ul/h k+r/n/e v//l// ¶v//l/I WpisT/t/ h/et/e hE] = ik+s/I k+/n/Un/I 

p/>it/in/iD/ k+/e a/n/e k+I an/um/it/ n/hI] dI j//t/I = l/eik+n/, 

s/B/I p/`/ y/id c//he], t//e ik+s/I s/hy//eg/I vy/ikt/ k+/e b/EQk+ 

m/e] l// s/k+t/e hE] =  

 

y/h j//n/n// m/hfv/p/U[/* hE 

s/ul/h sv/EicCk+ hE 

s/ul/h p/>ik>+y// m/e] B//g/ l/en// sv/EicCk+ hE = y/id Ak+ 

p/`/ B//g/ n/hI] l/en// c//ht// t//e s/ul/h p/>ik>+y// n/hI] h/e 

s/k+t/I = 

s/ul/h g/upt/ hE 

s/ul/h k+e d/Er/n/ k+hI g/w* k+/ew* B/I b//t/ y// s/ul/h k+e 

il/A t/Ey//r ik+A g/A k+/g/j μ//t/ k+hI] a/Er p/>y//eg/ n/hI] 

ik+A j// s/k+t/e, j/b/ t/k+ ik+ ws/ p/>ik>+y// m/e] x//im/l/ 

p/>ty/ek+ vy/ikt/ ws/s/e s/hm/t/ n/ h/e = 

ik+s/ p/ir[//m/ k+I ap/e`// k+I j// s/k+t/I hE ? 

wn/ p/ir[//m//e] m/e] j//n/k+/rI den//, m//EiK/k+ a/Er y// 

il/iK/t/ `/m// y//c/n// a/Er s/uri`/t/ v/ b/eht/r sv//sTy/ 

s/ev// p/>d/n/ k+rn/e ke+ hl/ x//im/l/ h/e s/k+t/e hE] = 

 
k+B/I k+B/I v/e p/`/ ap/n// s/m/J//Et// il/iK/t/ Op/ m/e] 

k+rn// c//h s/k+t/e hE] = 

y/id s/m/J//Et// n/ h/e, t//e ky// h/eg// ?  

s/ul/h k+r/n/e v//l// ¶v//l/I  s/ul/h k+I b/EQk+ B/]g/ k+r 

s/k+t// ¶t/I hE y/id k+/ew* s/m/J//Et// h/en// s/]B/v/ n/ l/g/e y// 

iv/x/e{/ m/uäe WQ/A g/A h/e], ij/n/ p/r a/y//eg/ è/r/ a/Er 

C/n/b/In/ k+I j//n/e k+I a/v/xy/k+t// hE  =  

ky// s/ul/h k+e b//d ix/k+/y/t/ p/r C/n/-b/In/ h/e 

s/k+t/I hE ?  

y/id k+/ew* n/w* s//m/g/>I Wp/l/vD/ h/e j//A, ij/s/ p/r C/n/ 

b/In/ k+I j//n/e k+I jμ/Ort/ h/e y// s/ul/h k+r/n/e v//l// 

ait/irkt/ C/n/b/In/ k+r/n/e k+/ p/>st//v/ rK/e] t//e a/y//eg/ 

s/ul/h k+e b//d ix/k+/y/t/ k+I C/n/ b/In/ k+/ in/[/*y/ l/e 

s/k+t// hE = 

 

 

a/p/k+I ix/k+/y/t/ p/r  

s/ul/h k+r/n// 
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aiD/k+ j//n/k+/rI 

sv//sTy/ s/ul/h rij/sqMI ke+ b//re m/e] a/Er aiD/k+ 

j//n/k+/rI k+e il/A k&+p/y// v/eb/s//w*q p/r j//A\] 

www.hccc.nsw.gov.au. 
 

sv//sTy/ s/ul/h rij/sqMI s/e s/]p/k+* k+re] 
 
k+/y//*l/y/ k+/ p/t// 

Level 13, 323 Castlereagh Street, 
SYDNEY  NSW  2000 
 
k+/y//*l/y/ k+/ s/m/y/ 

s//em/v//r s/e x/uk>+v//r s/ub/h 9 b/j/e s/e x//m/ 5 b/j/e t/k+ 

z/k+ k+/ p/t// 

Locked Mail Bag 18  
STRAWBERRY HILLS  NSW  2012 

 
dUrB//{/ :    (02) 9219 7474 

NSW m/e] in/x/ulk+ :  1800 043 159 
P μ+Eks/ :    (02) 9280 4375  

w*-m/el/ :   hcr@hccc.nsw.gov.au 

v/Eb/s//wq :  www.hccc.nsw.gov.au 

 

dUrB//{/ q/w*p/r/w*qr k+/ p/>y//eg/ k+rn/e v//l/e k&+p/y//     

(02) 9219 7555 p/r Pμ+/en/ k+re]  

 
duB//i{/y// s/ev// 

“y/id”” a/p/k+/e duB//i{/A k+I a/v/xy/k+t// hE, t//e k&+p/y// 

an/uv//d v/ duB//i{/y// s/ev// (TIS National) k+/e 

131 450 p/r Pμ+/en/ k+re] a/Er Wn/s/e sv//sTy/ s/ev// 

ix/k+/y/t/ a/y//eg/ (Health Care 
Complaints Commission) k+/e 1800 
043 159 p/r Pμ+/en/ k+rn/e k+e il/A k+he] (s//em/v//r 

s/e x/uk>+v//r s/ub/h 9 b/j/e s/e x//m/ 5 b/j/e t/k+ )= 

 

a/p/k+I ix/k+/y/t/ p/r 

s/ul/h k+r/n// 
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